	[image: image1.jpg]THE UNIVERSITY
OF KANSAS HOSPITAL





	Patient Care Guideline:

	
	Care of the Suspected Victim of Human Trafficking

	
	Sponsoring Department:
	Sponsor:

	
	Emergency Department
	

	Applied Location(s):
	Origination Date:
	Last Review Date:
	Last Revision Date:

	TUKHMC, IND
	4/2014
	6/2017
	6/2017

	Approved By:

	Signature Title

	2nd Signature Title


The University of Kansas Hospital


 SCOPE
The policy applies to all personnel employed by or engaged to provide services to TUKH, including but not limited to TUKH employees, officers, contingent workers including agency workers, casual staff and independent contractors. 

 SPECIAL CONSIDERATIONS
1. Care of the Suspected Victim of Sexual Assault (See this PCG)
2. Pediatric Sexual Assault (See this PCG)
 DEFINITIONS
When used in this Guideline these terms have the following meaning:

· Human Trafficking: is the form of modern slavery, a multibillion dollar criminal industry that denies freedom to 20.9 million people around the world, and no matter where you live, chances are it is happening nearby. The intentional exploitation of another person by use of force, fraud, or coercion for sexual, labor, or other purpose of subjection to involuntary servitude, peonage, debt bondage, or slavery and sex trafficking in which a commercial sex act is induced by force.
 CLINICAL MANAGEMENT
1. Recognizing warning signs can be the first indicator to identifying a victim of human trafficking. Some common indicators include:
a. Avoids eye contact

b. Not in control of personal identification, passport or has few personal possessions

c. Inconsistent story

d. Unaware of current location (i.e. city, states or region)

e. Claims to be “just visiting” or recently arrived from another country

f. Has another person who speaks for them

g. Signs of physical abuse or malnourishment

h. Is accompanied by someone who acts as their “translator” or who appears controlling

2. In the care of all patients in which the care team suspects victimization of human trafficking through identification of red flags or through information gathered through patient interview the care provider will:

a. Provide medical care or any emergent needs for the patient

b. Contact KUPD if the patient or staff is in immediate danger at 588-5030 or 911

c. Establish a trust with the patient by providing safety  and separating the potential victim from any person who may be accompanying the patient. Explaining to the person accompanying the patient the private questions you have to ask the patient or taking the patient to another area of the exam area to interview the patient.

d. Inform the Emergency Department Supervisor for help in finding staff to interview patient and aid in finding a safe area to interview the patient. Contact the supervisor at 945-7160
e. Contact social work to assist in interviewing patient and possible safe placement of patient

f. Provide appropriate interpreting services even if the patient claims the person accompanying them can interpret for them.
g. Allow the interviewing staff to build a provider-patient relationship and to establish trust with the patient so that the patient can be further assessed for trafficking using the screening questions established by the human trafficking workgroup. These questions can include but are not limited to:

i. How safe do you feel right now? Are there times when you don’t feel safe?

ii. Have you been physically harmed in any way?

iii. Is anyone forcing you to do something you do not want to do?

iv. Can you leave your job or situation if you want?

v. Are you paid a sufficient amount for the work you do?

vi. Can you come and go as you please?

vii. Where do you sleep and eat?

viii. How many hours do you work every day/week?

ix. Do you have possession of your ID or passport? If not, who has it?

x. Are you in touch with your family?

h. If the patient is under the age of 18:

i. Follow mandatory reporting guidelines as necessary and notify KUPD at 588-5030

ii. Follow child abuse protocol as appropriate

i. If the patient presents as a victim of sexual assault of domestic violence, follow the appropriate care protocol. Contact MOCSA at 913-642-0233 to have an advocate in route for the patient.
j. If the patient is 18 years or older and is seeking help:

i. Notify KUPD of the situation if the patient has not had the appropriate police department notified prior to arrival

ii. Contact social work for assistance in interviewing patient

iii. Contact Rose Brooks if the patients identifies her trafficker as a domestic partner. Contact Rose Brooks at 816-861-6100 to have advocate in route to assist patient. 

iv. The person interviewing and assisting the patient will provide community resources for the patient. They will also provide the national hotline phone number 1-888-373-7888

k. If the patient does not want assistance and is over the age of 18: 

i. Provide community resources and phone number to national hotline 1-888-373-7888

ii. Try to avoid giving patient actual documents about human trafficking in case they are discovered by their trafficker

l. All incidents should be reported to the National Human Trafficking Hotline at 1-888-373-7888. These incidents can be reports to the National Human Trafficking Hotline without disclosing protected health information.

Additional Resources

National Human Trafficking Network 1-888-373-7888 or text ‘HELP’ or ‘INFO’ to BeFree (233733). Report all incidences to the National Human Trafficking Network. They are available 24/7

Rose Brooks Advocate 816-545-4700 or 816-861-6100. This is if the patient reports domestic abuse of any kind. It also falls under the Possible Abuse Protocol. Rose Brooks is available 24/7
Metropolitan Organization to Counter Sexual Assault 913-642-0233. This advocacy group is available 24/7 for patients who are being seen for sexual assault.

Kansas Attorney General Anti-Human Trafficking Unit 1-800-828-9745. They are available Monday through Friday 0800-1900. They provide help with connecting victims with local resources

Veronica’s Voice 816-728-0004. This is only for victims of sexual exploitation. They are available 24/7

Medical Legal Partnership Clinic 588-3731. They will assist with immigration options for international victims, and other legal problems that victims may have. They are available Monday through Friday 0800-1900. They do take messages for after hours. This is a pro-bono service provided to patients at The University of Kansas Health Systems
 STATEMENT OF PROFESSIONAL JUDGEMENT
Patient care guidelines are evidence-based and designed to assist clinicians and patients in making decisions about care for specific clinical circumstances. These guidelines should not be considered inclusive of all appropriate methods of care and are not meant to be a substitute for professional judgment when assessment and treating patients. The ultimate judgment regarding care of a particular patient must be made by the clinician in light of the individual circumstances presented by the patient and the resources of the hospital.
 REFERENCES
· Lippincott Procedures Suspected Human Trafficking 

· Recognizing and reporting ambulatory care

· Mass General Protocol 

· Polaris Project .org/state-map

· Office of Justice Programs Training 

· National Human Trafficking resource center

· US Department of Justice National Crime Justice Reference Center

· US Department of Labor 

· US Department of State
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